E: Cleveland Clinic




EBERF :

A NE2%L / #Rik

s TAEFFEEE.

* PAMRAERERBIRE.

WA ANRIRMZE. BENKE, BNRES
ERFIEHHESRENHE, AIEHHA.

c BAE (REEHBRAT, BHRBIFAR) 1BE
MinE, BRER. REHE (BRRERER
18) SIEMMRERRZTAL, FHEABHEIER
MENLETTEEHBRE.

s REH (RAEEHFBERAT, ILEHNBIPARRSE
) BERSHRTONF, SENZERF BT
WEIRRLIR R o

s MBRBRFEENE, BAHEE—BRBIPARE
RIEPITIZE D

s AHREAMEREREEETRPARFE. MR
RERHABEFA, BRELSTIEF Z AR H IiE
Ko MRHEZFRFULR, AIRESHIEIR.

RERE
s BREMRAREFREL.
ZRRIPEFINEESRS-

s TRRHERNATHEEE. TEAZSHMD
AEEAERE, AHEGETBTERE.



XL FE AR E

cBEREXNK. DB RHERNMAFTEHN
EW. FRFREF .

. SEHLTEMBEHES -

B2

s RLEMER. Mk, KE. BfE. XK. B
& IES . HEEFHA. R¥. BESFERK
e MR MEE. SEAPAR S RZA . SR
AT, HEFEZFERINF .

* ARERERIPERUESIEREMBEL.
FRER

s RUMATRTHERKEFILRE R, BERFEGE
RERSRETRERKRIR SR E .

LERRABERRUREECHES (NE
K) FEEAERE S

o TREBRERPIEFRIT AR .

o THEEFKRZEZF (Cleveland Clinic) EfRE
FER, FEEN—LRIPETEEEEZE.

ARG RIFERTEZEZEI.
HEER RIPE R 2 FERET

HEWRGAREXEE, TRETEERKERN
BB, ARG R R 83 A fx 5 B AT BE M N B AE T
BTERRSo

REMEHERE NS ENENRRRATRET
BHIE.

c MERZSESEMENFE. BRI, RE%N
BTTERTE o

s TRIEWLE . REMBT, FEMBFEAX
B HmMERATRE, SHEMSTFEELH
TERE

s ERSHBIER TEEEAIFE. BT RS



s H—ZEAEEZRULBSE-—DEFMRITLSE
TGt RIE, AERMEEMRTRT AR 3
BRI, URREER. TEEZMRTE
WA EMENERRE, IEESEMRNES
2R (BFERT) « RITEARILES
SEfirBIdzEnRiENEFZHR. ErIkERN
&S SHRUEAR, BEASHMEIFE.

s MREIEEHRE, BAEKEEEEMEAL
RIEFEHRE, BEAREGRAEHIELZEZIF
. BT ARSS .

s AIERWAERAT, ILENRAIKERS SR
B, BT MRS RE.

s RERTHFPARER

c HERHFERESRERN, KFEEFEENEREE
HERE.

c HEEREEERSEHBEHNRIPE —RBEEFENRK
Ao

iR

o BWIETTIERNER.

e BERKEBOFARKE / SHEIFERS.

s THRENEHRMNEZEMNISITIFNENTREE /£
WA GHIIER,

o T BERRE AR EHE 125 %R 2 SN ERE BT
B,



AR EEEFEWER.

AGe

RIOABELEMNIES OE

AXIESREMELZEE, EHELHKELZRSFHES,
HiE: 216.445.7044.

ERER
o KBRS HITEMEE,
wE

c R MEXECETRENERFTE, H&E
ERWAHBERT, EBERMERENEN
&

s THRARSHEMAGRMIFENALTREARZ
B YK F o

REMRY

s ARGISHBMATREAESNERE AR E . RE;
HitE G2 8, RELMEFENRE.



REMEXER

s BEMNREHEXERRRANTEERBRER,
BIEENR R MG EEEANEELEY.

« BIEMBESER (BIEAR) BUELRI

1R+ M EHET

o MBI A AT & 515 F 15 A 77 0
B8, BRI

- BEAE . REKEOEESLSAEMRT,
aFEEEPEANNEALR. S0, &1
ABKRE R

LT R B R

- BEERNGETNEY, TROSGESS
77, M RBEEARTNER

W 55 8 R 2

 EEAEHIK ST R, HERLT
HPIBIE (TIN5 A

SO 1540

- BRI MNFER

 FERNSMZHEFNAS, MRERESML
12, EEHMEA

s ERNIENETHAYSR, HIFEHR NG
BEREYSMRYFEER.

HE i AfREE

° ?5&14 %%@Em/nro

o BEM AT =



PSR IR

TAENEGEEEN RN ERS

1ﬁ3kﬁl‘]%:

g, SERRIREBSIFE. BRTMRSHID
&, FEAERMBRSHER AN RREBE. 7k

F/E R

ERTIAARE R ET St

EZEMEE

Cleveland Clinic Health System
9500 Euclid Ave., Ombudsman Department,

Mailcode S18, Cleveland OH 44195
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Cleveland Clinic Florida
2129 S.E. Ocean Blvd., Ombudsman Department,

Stuart, Florida 34996
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Akron General
Medical Center
330.344.6711

Ashtabula County
Medical Center
440.997.6277

Avon Hospital
440.695.5205

Cleveland Clinic
Children’s Hospital
for Rehabilitation
216.444.2544

Cleveland Clinic
216.444.2544

Euclid Hospital
216.692.7888

Fairview Hospital
216.476.4424

Hillcrest Hospital
440.312.9140

Indian River Hospital
(BT REM)
772.567.4311

Lodi Community Hospital
330.344.6711

Lutheran Hospital
216.363.2360

Martin Health ({5 Eik)
772.223.4995

Marymount Hospital
216.587.8888

Medina Hospital
330.721.5330

Mentor Hospital
440.312.9140

Mercy Hospital
330.458.4148

South Pointe Hospital
216.491.6299

Union Hospital
330.602.0705

Weston Hospital ({3 EikH{)
954.689.5545
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* The Joint Commission, Office of Quality and Patient
Safety Information Line (BAAZERE, REMESE
REFBDAERIE) : 800.994.6610 | £E:
630.792.5636; HFZHetE: The Joint Commission,
One Renaissance Blvd., Oakbrook Terrace,
IL60181; Rjik: www.jointcommission.org

DNV GL - Healthcare ({XR Union Hospital) :
866.496.9647; f£H: 513.947.1250

The Ohio Department of Health (#Z &l B4%E) |
FEi&: 800.342.0553; HFHBRM: hccomplaints@
odh.ohio.gov; & : 614.564.2422; HREFHbiL:
ODH, Complaint Unit, 246 N. High St., Columbus,
OH 43215

LIVANTA, Medicare's Beneficiary and Family
Centered Care Quality Improvement Program (BFCC-
QIO) Beneficiary Hotline (BXFBEEf7 RS2 25 A FAIN
FKEAFLMIFERENEITL (BFCC-QI0) Z#%A
L#%) : 888.524.9900, TTY 888.985.8775. Bk
ZOEHERR. FEAMNREOBAEIF. BIBR
HBSMEXNESHE,; HHFERESHRIFEN
2 Z BFCC QIO, 10820 Guilford Road, Suite 202,
Annapolis Junction MD 20701-1262

Office of the Medicare Beneficiary Ombudsman (B%
BEFREZZANLEBERDAE) , WULT:
https://www.medicare.gov/claims-appeals/your-
medicare-rights get-help-with-your-rights-protections
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