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Cleveland Clinic Health System
9500 Euclid Ave., Ombudsman Department,
Mailcode S18, Cleveland OH 44195

AT & I

Cleveland Clinic Florida
2129 S.E. Ocean Blvd., Ombudsman Department,

Stuart, Florida 34996

1 379 eleraret (Ombudsman) w8 Gud e

Akron General
Medical Center
330.344.6711

Ashtabula County
Medical Center
440.997.6277

Avon Hospital
440.695.5205

Cleveland Clinic
Children’s Hospital
for Rehabilitation
216.444.2544

Cleveland Clinic
216.444.2544

Euclid Hospital
216.692.7888

Fairview Hospital
216.476.4424

Hillcrest Hospital
440.312.9140

Indian River Hospital (Feiifter)
772.567.4311

Lodi Community Hospital
330.344.6711

Lutheran Hospital
216.363.2360

Martin Health (wiifter)
772.223.4995

Marymount Hospital
216.587.8888

Medina Hospital
330.721.5330

Mentor Hospital
440.312.9140

Mercy Hospital
330.458.4148

South Pointe Hospital
216.491.6299

Union Hospital
330.602.0705

Weston Hospital (sitfeer)
954.689.5545



Freeret Aifer fiR AT fafame ot erdemel & e, gad
SATIeh Tg YA o <t rder ¢ foh emuen! fRafafad wsifgd & ug

Rieprad gIfee & &1 ¥R &

* G 3manT (The Joint Commission), 7ot afiz Tt gear
o rarerd @t are (Office of Quality and Patient Safety
Information Line) 800.994.6610 w; thew:
630.792.5636; 2re udr: Tge 3T (The Joint
Commission), One Renaissance Boulevard, Oakbrook
Terrace, IL 60181; d@@mge: https://www.
jointcommission.org/report_a_complaint.aspx

e DNV GL - &ae Union Hospital & feiq geurear:
866.496.9647; %heg: 513.947.1250

o 3Mifgat @A fgam (The Ohio Department of Health) &
800.342.0553 w; g8 hccomplaints@odh.ohio.gov;
thew: 614.564.2422; e uar: ODH, Complaint Unit,
246 N. High St., Columbus, OH 43215

o LIVANTA, #fedar o e oik aRar g graeret 1oramn
IR A o anenef (Medicare’s Beneficiary and Family
Centered Care Quality Improvement Program (BFCC-
QIO) Beneficiary Hotline (BFCC-QIO)) gfearza
888.524.9900 w, TTY 888.985.8775 WX | 3§ Harati &
fowarst &t ardier, amemeif Tpora i R, dehret feHmad 7@
IRafeh g Tritemy et & S@Te i ore gt Risma
g BFCC QIO, 10820 Guilford Road, Suite 202,
Annapolis Junction MD 20701-1262 =i a &¢

o AfeaR @t ieuret (Medicare Beneficiary
Ombudsman) & @@t & fafdfed e =
https://www.medicare.gov/claims-appeals/your-
medicare-rights get-help-with-your-rights-protections
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